
New Portal is Coming:  Optional Client Portal Design Available - September 2018 

A new, updated Portal interface for clients will be made available in flexmls in September.  The new Portal (aka 
P2, if you want to be "trendy") is more visual and easier for clients to navigate.  It will have larger, more 
prominent photos. 

 

 

 

 

 

 

 

 

 

 

 

Things to note about the new Portal: 

1. Old (aka Classic) Portal design will continue to be available. Agents can choose between new and old-
style Portal 

2. New Portal will be opt-in for existing agents. It will not automatically change to new Portal. 
3. New Agents who join MLS after the September release of the new Portal will default to new-style 

Portal, but they can “revert” to old Classic-style Portal. 
4. All clients for each agent will use the new or old style based upon the agent’s preference. 

a) Agents cannot have one client on the new Portal and another client on old Portal. 
b) When an agent changes their Portal style preference (new vs. old), all clients will be immediately 

moved to that style of portal. Switching back and forth repeatedly would be very confusing 
to the clients. 

 

VIDEO COMING SOON:  Click here to see a video preview of the new portal. 
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If you prefer to see screenshots of the new functionality, here you go: 

1. New “Contact Agent” button appears at the top of each listing report. 
a) Simplified “send” box appears to allow client to contact their 

agent quickly. 

  

  

 

2. Hovering over a photo on the new Portal will 
cause the photo to “pop-up” over the property on 
the map. 

 

 

3. Clicking on the photo will take the client to the photo 
viewer and listing information for that property. 

  

  

  

  

  

  

  

  

 Some considerations before switching to the new Portal: 

1. Existing reports from flexmls (ie “1-page, 2-page, Brief with Photos”) have been replaced with a 
standard “Portal report layout.”  

a) The listing info on the new Portal is always displayed in the new Portal report format. The MLS-
created reports are not available. 

2. Subscription/News Feed listings sent by auto-email will also display the new, generic Portal report 
layout since the subscription links take the user to the Newsfeed section of the new Portal. 

3. Custom Collections cannot be created by the client on the new Portal. (Very few clients utilized this 
function on the old Portal.) 

4. Clients cannot print listings from the new Portal. 


